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Customer Profile Avatar Template 
 

Section 1: Demographics: 
Demographics are the baseline of who would be a potential audience. I think to start by jotting down my 

ideas first and then checking to see if my audience actually exists.  

QUESTIONS TO ASK YOUR ANSWER ONLINE DATA 

Gender?  Females /Males  
 

  

Age range? 
 

  

Education Level? 
 

  

Marital Status? 
 

  

Children? Will they be part of 
the product appeal? 
 

  

Income? 
 

  

Country? 
 

  

State(s)? 
 

  

Community? (rural, urban, 
suburban) 
 

  

Housing? (apartment, 
homeowner, sprawling estate, 
etc) 

  

How to test Demographics?  

1.) Look at a competitor to your product or service then find 5 competitors’ websites that you think 

best match your demographics. 

2.) Go to http://www.alexa.com/ and you can gather the following information: gender, education 

level.  

3.) Go to http://www.similarweb.com/ and look at the following information: geography 

4.) Another great resource for geolocation, age, income, etc. is Fact Finder from the US 

Government Census: http://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml###  

 

http://www.alexa.com/
http://www.similarweb.com/
http://factfinder.census.gov/faces/nav/jsf/pages/index.xhtml##
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Section 2: Interests  
Answer the following questions with what you think to gage a starting point and then fill in and test with 

the sites listed below to find interests of the audience.  

QUESTIONS TO ASK YOUR ANSWER ONLINE DATA 

Where do they spend their time 
online? 

  

What websites will this 
customer frequently visit? 

  

What blogs do they read?   

What are likely search terms 
they will use? 

  

What sort of content appeals to 
them the most? 

  

What activities do they do on 
their free time? 

  

Belong to any organizations or 
clubs? 

  

How to test interests? 

1.) Go to http://www.similarweb.com/ and look at the following information: interests, referring 

sites (affinities) and where the consumer went after visiting the website. 

2.) Take 5 books that your demographic would most likely read based on their interests on 

http://www.similarweb.com/and go to www.amazon.com  and look at the following 

information: the top 5 bestselling books in that category and look closer to see what Amazon 

recommends for those that bought that book.  

3.) Another way to test interests is to look at Facebook Pages and finding fans who like other pages. 

Take 5 interests, websites, blogs or books that have a following on Facebook and type into the 

search bar of Facebook the following list and fill in the blanks. (see how to do this: 

http://www.jonloomer.com/2013/06/18/facebook-graph-search-business-examples/) 

a. You can also do the following searches: 
 Pages liked by people who like ___________ 

 Pages liked by people who like [two pages] ________ and __________ 

 Favorite interests of people who like ___________ 

 Groups of people who like ___________ 

 Pages liked by Marketers who like ________________ 

 Pages liked by people over the age of 25 who like ____________ 

 Pages liked by women who like _____________ 

 Pages liked by men over the age of 25 who live in United States and who like __________ 

 Favorite interests of women over the age of 25 who live in United Kingdom and who like _________ 

 Places in Seattle, Washington visited by people who like _____________ 

 Restaurants in Denver, Colorado visited by people who like ___________ 

 Movies liked by people who like ___________ 

 Games played by people who like __________ 

 Favorite music of people who like ___________ 

http://www.similarweb.com/
http://www.similarweb.com/
http://www.amazon.com/
http://www.jonloomer.com/2013/06/18/facebook-graph-search-business-examples/
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Section 3: Personality Traits 
Answer the following questions with what you think to gage a starting and then fill in and test with the 

sites listed below to find personal traits of the audience.  

QUESTIONS TO ASK YOUR ANSWER ONLINE DATA 

What's their biggest fear?   

What's their dreams and goals 
in life? 

  

What are some big needs they 
have yet to have met? 
 

  

What language would this 
customer use to identify their 
current problem? 
 

  

What is their greatest 
hesitation in trying out your 
offering? 
 

  

What is the best way to engage 
with this customer?  
 

  

How to test personality traits?  

1.) Purchase Patterns: Go to www.amazon.com  – look at reviews and see the language they are 

using to describe what they are talking about, what words do they use, how do they describe 

the product, what are the pros and cons. Also you can see purchase patterns, for instance other 

products that that people bought.  

 

2.) Another way to look at personality traits is to create a consumer journey based on the consumer 

needs develop a hierarchy of needs. The journey will always start with a need. If you have 

multiple avatars this is a quick way to which avatar will have the biggest need or problem that is 

presented and most likely to make the purchase sooner. The blog post from  The Consumer 

Factor (http://theconsumerfactor.com/en/5-stages-consumer-buying-decision-process/ ) 

describes in detail the stages of the Consumer Purchase decision and breaks this down to 5 

stages: 

Stage 1 – Need recognition:  

Stage 2 – Information search:  

Stage 3 – Alternative evaluation:  

Stage 4 – Purchase decision:  

Stage 5 – Post-purchase behavior:  

http://www.amazon.com/
http://theconsumerfactor.com/en/5-stages-consumer-buying-decision-process/
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Section 4: Business Profile (Optional) 
QUESTIONS TO ASK YOUR ANSWER ONLINE DATA 

Where do they work? (Stay at 
home, work from home, Small 
Office, Big Corp) 
 

  

Do they already use something 
similar to your product or 
service? 
 

  

Do they have the money to 
spend? 
 

  

How often will they need your 
products or services? 
 

  

 

How to test business profile? 

 There is a report published from the US Census that breaks down the industries and average 

salary within each: 

http://www.census.gov/content/dam/Census/library/publications/2015/econ/g12-susb.pdf  

 

http://www.census.gov/content/dam/Census/library/publications/2015/econ/g12-susb.pdf

